TERMS & CONDITIONS

DISCOUNT OIL, LLC

1. There is no fee for Customers to enroll in the Budget Plan Program. Open

enrollment starts March 1st, of every year and ends April 30th, of that same year.
2. The budget year for billing is 12 months, May through April, with any outstanding
balances also being due in April.
3. Discount Oil, LLC may adjust by raising or lowering Customer's monthly
payments depending on changes either in usage by the customer or cost of the
product under this plan and will notify Customers by phone.
4. Discount Oil, LLC will send Customer monthly invoices. Payments will be due by
the 30th of every month or on the date of your choosing for auto payments. If
Customer fails to make any payments for 90 days straight customer may be
removed from budget program.
5. Discount Oil, LLC reserves the right to suspend deliveries for non-payment, acts
beyond its control, or if deliveries would endanger personnel, property, or the
environment.
6. Discount Oil, LLC’s heating oil prices do fluctuate and are subject to market
conditions and product availability.
7. Customer will automatically be re-enrolled in Budget Plan if no written or verbal
cancellation is provided. Customer may opt out at any time with a 30-day written
notice.
8. Customer is responsible for providing safe access to delivery site in all weather
conditions and acknowledges that fuel storage tank is in sound condition and
suitable for safe delivery and storage of heating oil. Customer shall notify
Discount Oil, LLC 10 days prior to any changes to the receiving tank or
associated piping.
9. In no event will Discount Oil, LLC be liable for any special, incidental,
consequential, punitive, or indirect damage, whether based on contract, tort
(including negligence), indemnity, warranty, strict liability, or otherwise resulting
from this agreement.
10. Customers who wish to cancel and need a refund please note that it takes 4 to 6
weeks for refund checks to be mailed out.

P.O. BOX 9100
NEWARK, DE 19714
Phone (302) 737-6560
Fax (302) 737-6521

www.discount-oil.net
Discountoil@comcast.net

Budget Plan
As we stated in our letter signing up is easy, simply fill out the form below and send it
back. Afterwards someone from our office will get in contact with you to work out a monthly
payment plan. This is not a contract you can cancel at anytime as long as there is a zero balance
on your account. Please note your monthly budget amount at times may be increased or
decreased based on oil prices and/or your usage of oil throughout the year.

__________________________________________________________________________

Name:
Address: ________________________________
________________________________________
Email:___________________________________
Primary Phone #__________________________
Secondary Phone#_________________________
___ If you would also like to be a part of our automatic delivery program please initial
on the line and proceed to page 3. Mail in the bottom portion of page 2 along with page 3
to the address shown above.

